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The result of school closures across the 
world has led to countries reviewing their 
educational offer with a greater emphasis 
on blended learning. This is to ensure that 
students can continue learning remotely, 
with support from their teachers and, where 
possible, for learning to be combined with 
face-to-face teaching in school. Provision 
also needs to be made for students who do 
not have access to technology, and who are 
often  among the most vulnerable.    

In Jordan, the Ministry of Education (MOE), 
with UNICEF support, launched Learning 
Bridges in September 2020. Learning Bridges 
is a national blended learning programme, to 
help students from Grades 4 to 9 recover 
and accelerate their learning following 
the disruption caused by the COVID-19 
pandemic. The programme links printed 
materials with online resources to provide 
weekly activities based on core curricula. 
This innovative approach links textbooks and 
technology, school and home, and subject 
knowledge with applied learning. Every 
child in Grades 4 to 9 receives an A3 printed 
activity pack weekly with guidance on how 
parents can support. Every activity pack has 
its own QR code linking to additional online 
resources. Audio files are embedded to 
provide accessibility for children with visual 
impairments or that have difficulty reading.

This blended and remote learning programme 

is designed to support students to recover 
lost learning from the previous year, and 
accelerate learning in the new academic year, 
regardless of the availability of face-to-face 
teaching. Learning is accelerated by using a 
cross curricular approach where the activity 
pack provided to students links together the 
key learning outcomes in the core subjects 
of Arabic, English, Mathematics and Science 
for that week’s planned curriculum. Learning 
is recovered as students have access to a 
range of carefully chosen media resources 
that ensures they can work at their own pace, 
selecting resources where they need to build 
up understanding from the previous year’s 
curriculum. Life skills are embedded in each 
of the weekly activities.

To support teachers and community 
facilitators, UNICEF and the MOE developed 
an online training programme to strengthen 
teachers’ pedagogical understanding of 
blended learning, as well as providing 
practical ways to utilise the Learning 
Bridges resources. For every activity pack, 
teachers receive a guidance sheet on how to 
introduce the activity, support the student’s 
learning and give feedback. By using the QR 
code, teachers  also have access to extra 
resources to help them and their students. 
Learning Bridges Champions selected from 
among teachers and supervisors, encourage 
teachers to take part in the programme and 
to share good practices.
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Parents are essential in supporting their 
children to learn and develop proactive study 
habits. Every student activity pack comes with 
instructions for parents on how they can help 
and become involved in their child’s learning, 
without expecting parents to replace the role 
of the teacher. UNICEF has also developed 
a short series of videos and social media 
messages to encourage parents to support 
their children’s love of learning. 

Aims and Methodology

This study is not an evaluation, but rather a 
study undertaken to capture lessons learned 
from the design and implementation of 
the Ministry of Education Learning Bridges 
programme.

The report is structured around six main 
themes which emerged from questions that 
informed the surveys and interviews: 

• What was the reach and engagement of 
Learning Bridges? 

• What was the response to the cross-
curricular approach? 

• Was it possible for students to apply 
learning from the curriculum to practical 
application in the home environment? 

• To what extent did technology play a role 
in the Learning Bridges programme? 

• Was Learning Bridges able to link home 
and school effectively? 

• What were the benefits and challenges of 
implementing the programme? 

The impact study was designed by Education 
Development Trust (EDT) as a mixed-methods 
approach including surveys, interviews and 

focus group discussions with a variety of 
key stakeholders, as well as drawing on data 
already collected by UNICEF and the MOE. 
The below findings and recommendations are 
based on the outcomes of this study.

The report aims to build an understanding 
of the impact that Learning Bridges has had 
on Jordan’s education system, considering 
the benefits, challenges and opportunities 
encountered by the MOE, parents, teachers 
and students. It also reflects on how the 
programme could be sustained and have 
wider impact in the future. 

Key Findings

Reach and Engagement

In the first year of implementation, Learning 
Bridges reached almost half a million 
children and was implemented in over 70                                       
per cent of public schools with Grades 4 to 
9, representing 61 per cent of all children in 
the targeted grade groups. Initially only 24 per 
cent of students that participated in semester 
one were boys, increasing to 35 per cent in the 
second semester.

Learning Bridges was designed as a 
programme that could be fully paper-based, 
with QR codes providing links to additional 
resources provided online. This was intended 
to overcome the lack of technology faced 
by  low-income families and families living in 
remote areas.  In the first semester, 392,284 
students (54 per cent girls) including all children 
in refugee camps received printed Learning 
Bridges materials. UNICEF also provided 
monthly 10GB data packages to over 1,000 
teachers and all 33,000 students across 54 
schools in  Syrian refugee camps, to support  
access to remote learning. 

Between March and May 2021, there were 
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By February 2021 over 432,000 visitors to the UNICEF Learning 
Bridges page. Materials were also available 
through the MOE website and their DARSAK 
online learning platform.

The Learning Bridges materials were based on 
the principle of universal design for learning, to 
enable children of a wide range of abilities to 
engage and learn.                                                                                     

Open-ended activities allowed children to work 
at their own level based on what they knew 
and could do. The project-based approach 
also allowed students to investigate and 
experience their surroundings and integrate 
gained knowledge into their daily lives, 
bringing their theoretical knowledge into action 
which contributed to building children’s critical 
and problem-solving skills. Audio recorded 
resources ensured accessibility for children 
with visual impairments or poor literacy skills.

Learning Bridges Champions, selected from 
among teachers and supervisors, provided 
vital support to principals and helped secure 
the engagement of schools, particularly to 
increase participation of teachers in boys’ 
schools. The Learning Bridges Champions 
interviewed all commented on their strong 
belief in the value of Learning Bridges, and 
their efforts made to encourage school 
principal participation.   

The impact of Learning Bridges on teaching 
and learning

While Learning Bridges provided continuity of 
learning for nearly half a million children during 
school closures, the more lasting impact may 
be on the quality of teaching and learning in 
Jordan.  The Learning Bridges programme has 
enabled teacher innovation and introduced 
the integration of subjects through a cross-
curricular approach. The programme is now 
included in the MOE’s Education During 

Emergency Plan – with budget committed - 
as a key strategy to support children’s learning 
recovery. 

For the Learning Bridges concept to work, it 
had to be based on key curricular outcomes. 
The MOE reviewed the curriculum and 
identified key learning outcomes across 
the four core subjects for each of the grade 
groups 4 to 9. Cross curricular weekly 
Learning Bridges activities are aligned directly 
to weekly taught content for each grade group 
and learning outcomes are detailed on activity 
sheets for teachers, students and families. 
This contributes to making curriculum delivery 
more effective and accelerates learning. 

This approach created the space and 
opportunity to re-imagine the delivery of the 
curriculum.  All respondents at the MOE level 
noted this to be one of the most appealing 
design features of Learning Bridges and the 
integration of subjects was viewed as one of 
the greatest successes of the programme. 
Respondents felt this was beneficial to their 
own practice, exposing them to alternate ways 
of creating learning content, and encouraging 
them to think in new ways.  

Teachers have been challenged through 
Learning Bridges to think and act creatively 
towards the curriculum – to provide 
alternatives to complement the textbook. 
The programme has introduced supervisors, 
principals, teachers and students in Jordan 
to new ways of teaching and learning. These 
included problem-solving, investigation, 
research and experimental skills, as well as 
technology skills needed to engage in more 
innovative and participatory pedagogy. Over 
30,000 teachers enrolled in online training for 
Learning Bridges, gaining skills on interactive 
pedagogies needed to support distance 
education, and 20,000 teachers received a 
certificate upon completion. 

TEACHERS
                   have enrolled in the
online training for Learn-
 ing Bridges

                 TEACHERS
 have received a certificate
on completion

                 OF STUDENTS
in Grades 4 to 9 engaged 
in Learning Bridges 
activities.

 30,000

20,000

61%
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Recommendations

Given that Learning Bridges was designed 
as an emergency response, there are 
numerous opportunities to further 
strengthen and adapt the programme for 
the 2021/22 academic year and beyond. The 
following recommendations were identified 
through the impact survey: 

Reach and Engagement

• Lack of technology, connectivity and/
or parental support: Many children in 
Jordan lack the technology, connectivity 
and/or parental support to enable 
them to engage in Learning Bridges 
when studying from home. To increase 
engagement among poorer households, 

one solution could be to create linkages 
with Community Centres to establish 
Learning Bridges Clubs which can 
provide additional support to the most 
vulnerable children.  

• Ensure appropriate resources and 
timely access to printed materials: 
In the first year of implementation, the 
weekly activities were designed in real 
time. In year two, resources can be 
provided in one booklet for students 
with an accompanying teacher guide. 
The experiments and activities in the 
Learning Bridges programme should be 
reviewed to ensure that they are suitable 
for students from all backgrounds. 
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• Consider further inclusion, scaffolding 
and differentiation: In year two of 
implementation, Learning Bridges 
resources can continue to be used as 
a resource for teachers to accelerate 
and scaffold learning. There is also an 
opportunity to develop online resources 
further, with more scaffolded activities 
given the scale of learning loss after 
school closures. The programme could 
also consider developing additional 
accessible material suitable for a 
greater range of (dis)abilities.  

• Strengthen the linkage between 
school and home: The links between 
school, home and community could 
be strengthened further to ensure all 
children are supported.  This can be done 
through the continued use of social 
media and other channels to explain 
the Learning Bridges programme and 
to show how parents can support it.  
Referrals can also be made between 
schools and Learning Bridges Clubs 
established in community centres for 
vulnerable children. 

Strengthening the impact of Learning 
Bridges on teaching and learning 

A number of opportunities were identified 
to further strengthen the impact of Learning 
Bridges on teacher innovation, use of 
technology and cross-curricula delivery. 

• Expanding the use of technology: 
Learning Bridges has provided an 
opportunity to integrate technology 
into teaching and learning and has 
upskilled teachers.  This was an aspect 
of Learning Bridges which teachers, 
parents and students hoped would 
continue.

• Strengthen feedback loops: Learning 
Bridges can continue to support the 
development of teacher’s skills in 
formative assessment and to create 
spaces for discussion on the benefits 
of feedback for students. 

• Further embed the cross-curricular 
approach: The MOE should continue 
to ensure that schools and learners 
can use Learning Bridges in a cross-
curricular way and that teachers can 
identify the curriculum links.   

• Enabling teacher innovation: The 
MOE could continue the practice 
of nominating Learning Bridges 
Champions in each Directorate to 
ensure effective implementation 
of activities is promoted and the 
continuation of sharing good practices. 
This has been shown to have particular 
value in motivating the engagement of 
male teachers and schools.

• Expand the scope of Learning 
Bridges: Learning Bridges could be 
expanded to cover more subjects 
and to be accessible to more grades, 
particularly Grade 10. Learning Bridges 
activities for older students can be 
designed to help students reflect on 
what career options they have, needed 
given gender biases in career pathways 
and low female rates of participation in 
the work place.
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